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Oklahoma TRS Complaint Log 

June 2002 to May 2003 
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July2OI 
Gal. n Nature of complaint Dab of Explanation R ~ ~ ~ l v I i o r i  
COrnPl. Readulton 

, 

21 

Curlamer adrlrsd Ihs operata matshe wuld 
be dialing s mgionai 600 -11. Tho d s y  operalor 
didn't seem (0 know what ragiansl 600 call was 
Tn~operatarputlhecvrlomeran hoidfora 
langthyflmawhilsapeaking~ 86YPBmisoi. 
The cvstomerreporls lhal she basan her dl at 
10:07aandwB(i nOlOnbhedYnlil ll:25alorlhin 

c~~l.tomerexperisnced. I old her i would 
Oocurnenf heroompiainlandhudillolhacail 
centeiwheraLheagentaaalrxated forfollowup 
wlm a supewiaar. Nolollowup needed 

ACU arslrled Cs wllh Ihe OQIJ, CA 

olhercsll pmcesrer BO to be tamiliar 
071,8102 advised ID study reg 800 along With 

ma -11. I apoDgmed tar any inconvsnlencs the wimaii ofmem. 
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Dated cat n Nature oiCornplaint 
cornpi. Compl. 

I I 

38103102 2 ,  

)8118102 

88119102 

C"rt.marcallsd I" 'Wng ma, 0" a covpie 01 
inrornmg caiis ladey she i i  suddenly IsR ialklng 
to no me his call8 are drapPng m the middle of 
the mnveaation~ Thanrsd 9,s arrtomsr 101 

lrvuble lickel. TROUBLE TICKET352981. Also 
l e tbr  know Loulnfacl harequipmen1 
manvlaclurslomakewreitirnotsome(hing 
wtlh har ~quipmsnt. Customer does Want 
sonlast. 

25 caillng 8" and Ietherknowmafiwuld puli" 3 

C"*mercommanls: "I calleda1sw m,nutea agi 
and I gave operalor 9531M a pMne number Io 
dbl. The number was dialed and was waiting for 
the weratoi lo respond hawever Vle operator 
hung up on me.'"Apologired to the cusfornsr BI 
he Insmnyenl~IIEe and informed him mat his 
complaint would be dommsntsd Cusloamsrdae: r "Of rsquestfoiiauup. 

Metwith agent. Age"! wo 
experiencing dif#culties w ih  her 
headset which prevented the vow 

38103102 person fmm hearing her Caachod 
agmt on the impollsncs of keepng 

TROUBLE TiCKET Rslullr - Wlth nc 
tjmes, tecnnn;ian Can't be ulnaln b", 
very probably dus ID T- l  bouncsr 

tech's scope. 8-27-02 Called 
cUltomsrthrough "CO and exp,sins, 
theT.1 Dounceasa likslycaurs. 
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10,28102 ! 
Customer stales lhalwhen hemaker calls 
lhmugh rel/ phone using OK relay w c  lhal he 
gels a recorded m s s s g s  that says "'you haw 
accesasd Sprint neIwwkour records indicals 

. -  
phone ""E On_ and dkconnaclsd and then on 
the thlm UV Ihe message fhal the curtomar 
wgEeslsd dld come on agent WBL unable 10 
plaos m e  c d l  Cuslaner doer request a call 
backhwhanlhspmblemis~xsd 
TTIfIOOM93667 
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. . .. . 
The L U I ~  is wset that <he Way OPP Indicated Ih 

4 thepersonhungupwhen hshadn'landthalat 
rslsyed the 2nd call to him When wstvrner Wa 
told lhst her husband had hunn UP 6118 InOlcalr 

November 200 
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Tracking Dale of 
I Cornpl. 
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N ~ I U W  ncompm Dale of Expianalion of ~ ~ o o l u t i o ~  Cat. It 

cornpi. Re901YtlO” 
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Tracking 

# 

6325X 

Relay Oklahoma FCC TRS Certification Renewal-October 1.2007 

Nature of Complaint Dab of Explanation of ResoIYbon Dated Cat. # 

camp,. campi Resolution 

o,105,03 1, herthe'Fwod.' "lwanllhemflred do it!^' 01,25,03 Unabls lofo i low~pasna  gent 
Childcalled inlOFOmplainlhatplme~ns cellsd 

Supswiror explained that ha would failow UI, 

with agenl. Cvatomer nvng up. 
numberwas provided. 
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Trackinp 
I I  

33SlH 

1905 

Dste I 
comp 

0210310 

02118108 
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cat # 
;amp,. 
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Nature of Cqmplahlt Dele Of Expisnation of Rssolullon 
He Jolut,on 



March 2003 
NafUra of Complaint 1 Date 01 I Explanation of Resolvlion 
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XI25103 

l l  
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Oklahoma TRS Complaint Long 

June 2003 - May 2004 
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